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B.A. (Part - III) (Semester - VI) (CBCS) Examination, March - 2023

PSYCHOLOGY

DSE-E214 : Organizational Behaviour (Special Paper - XV)

Sub. Code : 75789/80089

Day and Date : Tuesday, 30 - 05 - 2023 Total Marks : 40
Time : 10.30 a.m. to 12.30 p.m.

Q Instructions: 1)  All questions arc compulsory.

2)  Figures to the right indicate full marks.
3) Incascofdoubt, refer English questions.

Q1) Choose the right alternative. [5]

a)

b)

d)

Motivating employees and solving the problems is done through

i)  Organizing iiy  Controlling

i) Leading { # y | iv) Planning
According to Minztbe[%@%;ljehead’ means

i)  Entrepreneur ii) Symbolic head
ili) Digital head +1v) - True head

The Myers-Briggs Type Indicator (MBTI) assesses
1)  Perception i) Personality

iii) Learning iv) Motivation

Our tendency to take personal pride or offense for the accomplishments
of a group is the territory of

i)  Social identity theory

iv) National identity theory

i)  Personal identity theory
ity Group identity theory

Following is an example of individual sources of resistance to change.
i)  Habit ii)  Organizational structure

i) Group iv) Globalization
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Q2) Write short notes. (Any 3 out of' 5) (15]
a) Managerial Activities.
b) Stimulating Innovation and Change.
¢) Myer-Briggs Type Indicator Test.
d) Storming and Norming in Group Development.

¢) Individual Sources for change.

Q3) Answer of Long Questions. (Any 2 out.of 3) [20]
a) Discuss any three Job Attitudes.
b) Illustrate various Group Decision-Making Techniques.

¢) Describe various strategies to overcome the resistance change.
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